
SEP 2 9 2016 

Certified Mail 
Returned Receipt Required 
EPA ICR No.: 2468.02 
OMB Control No.: 2020-0035 

Rick Mattson, Superintendent 

United States Environmental Protection Agency 
Region 1 - New England 

5 Post Office Square, Suite 100 
Boston, MA 02109-3912 

Town of Walpole Harold Willis WTP, NPDES Permit No. MAG6400 19 
135 School Street 
Walpole, MA 02081 

Re: Request for Information Pursuant to Section 308 of the Clean 
Water Act (33 U.S.C. § 1318), Docket No. CWA-308-R01-FY16-15 

Dear Mr. Mattson: 

On October 22,2015, the U.S. Environmental Protection Agency (the "EPA") issued a 
final rule requiring all facilities with permits issued under the National Pollutant Discharge 
Elimination System ("NPDES") Program to electronically submit NPDES compliance 
monitoring reports and notices [e.g., Discharge Monitoring Reports ("DMRs")] to their 
authorized NPDES program [80 Fed. Reg.64063 (October 22, 2015)]. The final rule, which 
became effective on December 21,2015, requires that all NPDES regulated entities that are 
required to submit DMRs must do so electronically by December 21, 2016 (i.e., within one year 
after the effective date of the final rule). 

Therefore, the Town of Walpole is hereby required, pursuant to Section 308(a) of the 
Federal Clean Water Act (the "Act"), 33 U.S.C. 1318(a), to respond to this Request for 
Information (the "Request") within the time frames indicated in this letter. 

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Town of 
Walpole must take the following actions: 

1. Within fourteen (14) days of receipt ofthis Request, the Town of Walpole must have 
the signatory authority (i.e. , the individual(s) who will be signing the DMRs for the 



.. ' • . ,; 



facility) create an account in NetDMR and submit the original copy of the facility's 

completed and signed Subscriber Agreement (the document generated online which 

identifies who will be signing for the facility) to the address identified below for 

EPA's review and approval. The signatory authority can either be a Responsible 

Official (i.e., corporate officer or for a municipality a principal executive officer or 

ranking elected official) or a duly authorized representative. A duly authorized 

representative will need Responsible Official authorization in the Subscriber 
Agreement. A copy of the "EPA Region 1 Quick Reference Guide for a Permittee to 

Create an Account and Request Access Using NetDMR" is provided with this 

Request to assist your facility in completing this step. 

2. Within no later than forty-five ( 45) days of receiving EPA approval of the Town of 

Walpole Subscriber Agreement, the facility shall submit its first electronic DMR 

through the EPA Region 01- New Hampshire and Massachusetts Regulatory 

Authority Instance in NetDMR (see https://netdmr.epa.gov/netdmr/public/home.htm). 

Training on the use ofNetDMR can be found by accessing the following link 

https://netdmr.zendesk.com/entries/44942194-Training-Materials . 

Information submitted pursuant to this Request shall be sent by certified mail, and shall 

be addressed as follows: 

United States Environmental Protection Agency, Region I 
5 Post Office Square, Suite 100, 0 ES04-4 

Boston, MA 021 09-3 912 
Attention: Neil Hand ler 

Thank you for your assistance and timely response to this Request. If you have questions 

regarding this Request, please contact Neil Handler of my staff at 617-918-1334. 

Sincerely, 

-~~ 
James Chow, Manager 
Technical Enforcement Office 
Office of Environmental Stewardship 

Enclosures/EPA Region I NetDMR Quick Reference Guide fo r a Permittee 

cc: 
Eric Kraus, Walpole Board of Selectman Chairman 

Neil Handler, EPA (electronically) 
David Ferris, MassDEP (electronically) 





EPA Region 1 
Quick Reference Guide for a Permittee to 

Create an Account and Request Access Using NetDMR 
(For Signatory/Permit Administrator Roles) 

Creating an Account 
Are You Going to the Test or the Live (Production) Website? 

If this is your first time using NetDMR, you can start by using the Test Website to 
familiarize yourself with the NetDMR registration, data entry, and submittal processes or 
you can go directly to the Live (or Production) Website. 

Test Website - https://netdmrtest.epacdx.net/netdmr-weblpubliclhome.htm 

Live (Production) Website- www.epa.gov/netdmr 

Please note, that the first person creating an account for a facility in NctDMR must have 
the legal authority (i.e. be the Responsible Official as identified in 40 CFR 122.22) to 
sign permit applications, reports, and other permit-required submittals (e.g., DMRs) or 
alternatively be someone who will be authorized/delegated in writing by the Responsible 
Official to sign DMRs (i.e., the Duly Authorized Official) for the faci lity. 'I he first person 
who establishes their account in NetDMR will be identified as the Signa tory and will 
also be automatically given the Permit Administrator, Edit and the View Roles. 

Note: the Permit Administrator will have the responsibility for approving other 
individuals or outside data providers (such as labs) that will be assisting with NetDMR 
data entry or management at the facility and requesting either "Edit" or ''View" rights. 
Please see the discussion on page 1 0 of this guide for more information on the different 
roles and functions each permittee user type can have in NetDMR 

Test Website 

At the Test Website, you should first see the "NetDMR Welcome" page, where you can 
use the "Select Regulatory Authoritv" pull down menu to choose the appropriate 
Instance to use (i.e., EPA Region 1 - NH and MA Test). Select the EPA Region 1 
instance and click on "Go" (or hit the enter key). 
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Live (Production) Website 

If you go the Live Website address, you should see the "NetDMR Support" page, where 
you can click on the NetDMR Login "For Returning Users" tab to get you to the 
"NetDMR Welcome" page. Once on the NetDMR Welcome page, click on the "Select 
Regulatory Authority" pull down menu and select the EPA Region 1 - NH and MA 
instance and click on "Go" (just like for the Test Website). 

If ~I!II NnlDMR~.Supportl; r,,~''"'· r •' ·~ -,. ' ' ~ '' -,-. .., - "''1 
- :.&"~ 

"'LNiPtOir F --nl n.a.s~ 

Welcome tiD NectOMR Support 
.._...,_. .. _...,_~_.,.-,_..,.~e-...,..-·~.,.....,.,.-....,_ ..... __ -
Search the Knowledga Base 

Gener-~~1 tnfQI"mmlt..on 

n.., .........,..~......_.... ...... ~)---~ ......... b-.eo,~~--·- T __ ,_....__ ....,_(...,_, 
~-,_..-_,.._..........,.....,.,.:a~ ...... T~ • ..w,T.....,._,.,.,.,....,.~_..~ ........ ._ ....... 
.............. -.p......,.,_~ ....:.M•·----........ ~.,._Ar.'t,_.,.._..IO_~~~(Ptrolfb·~--·~ ....... 
~-u• t:""._. .... ,...._,...,_ .. _,,.__._..., ,_,...._ ~.....,.~tot~~K~.......,. • ._..~.,_. 
_.._ .. OA'\Xr.a,.,...._,.) 

,..___. ... ~ ..... -~ ........ ~ ........ ~- ... ~~ 

2 

~~·w * -,._ . 
2 

Concact Us. ---..... ..,.....,.. ....... ........ 
~ .............. .....o.f.1 , ............. ~ .. ......... ._.~,........... 
----~ ...... ~--,.,..__.,."'* ..... _ '-a .. -... ~-..-........ ,-._.. .... .........,_t ------------
Emld Subscription 
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Once you are on the "NetDMR Welcome" Page: 
We recommend that you Check for your Permit Number prior to creating an account. 
Most NPDES permits will be available for filing through NetDMR - however, some 
permits (e.g., Remediation General Permit) are still being added to NetDMR. 

NetDMR 

W e lcome 
welcome to the EPA HQ - JL ·NM 1nst•llati on of NetDMRI tf you are a oetmittoe, you mav be able to use this web site to complete and 
submit DMR.s. elec:tronieally for your facility. 

New t o N e t DMR 1 

• First t im e users can register for .A n e w accoynt. 
• If you hove o ny Qu estions ebout NotOMR, ple oso oont a ct 

ldtMcge gov . 

New s 

• There a re no news items 

warnrno Notloo 

n... TfiQiscraCion IN'OC'#dure for tt.. ~tlonal lnstal~t!On of NetOMR. Is part of the 1./nltvd States Environmental Protection Ag6ncy·s (EPA) Central Data Exchanoo, which Is for authorized use only. Unauthorlzod access or uso of this computer s ystem m a y sub) sct' vlolil t ors to criminal~ ci vil, and/or iKimfn ls tr•tJvfl actiOn. AlllnformiltiOn on this compvter systom may ~monitored, recorc:IDd, read, copied, and disclosed by and to authorfZfl'd pers-onnt!tl for olficlaf purpo$tiS, inelvdlng r.w t~nfor'c»rY>t~nt. ~ss or use of this computsr system by ilnY person, whBther authorized or unauthorized, constitutes conunt to these ttJr.m•. 

To do this click on the "Checking Your Permit ID" link 

Enter a valid 9 digit NPDES Permit ID. 
Click on "Check Permit ID" 

fill C heck Whethe r a Pennlt is Avai lable for Reporting in N e tOMR 

Entl' r • P e rmit 10• lNM002225~ O.e ck P•rmit 10 I 

If the permit is not available for reporting in NetDMR, a message similar to below will 
appear. 

NeotDMR 

rtl Check Whether a P e rmi t is Available for Rep o r ting in NetOMR 
' The Pennlt ID "NM00123"_:L Is not available for report:lno In NetDMR. 

..... ~!''!~ ~-~c:'!~.~~ ~~~!~ -·-~ _ -?~ .r:-!~?!!'. !?. ~h~-~-~a.~~:._._._ .................. . 

En t er a PermltJo • IN M0012345 Check Permit 10 
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If the permit is available you will receive a confirmation message similar to below. 

l.o9ln I F AQe I Cet:ting su.-d I Co n boc t - NetoMR Te am 

NetDMR 

4 Ch eck W h ether a Permit is Availa b le for Rep orting in N etOMR 
------··---·-····· -~ ~ ~ ... 

; ../ The Permit 10 'NM0022250' Is available for reporting In NetoMR. You 
: may check another Permit 10 or proceed directly to Crcotlna an Ag;ount. 

L ..... ~~Y.~~-~!~~-~~-~~-~!.~.~~~-~~ -~~-~nt. LlUll.n now. 

Enter a Permit 10 • INM0022250 Check Permit 10 

Now you can create your account on the "NetDMR Welcome" Page 

If you checked for your permit, click the "Login" tab on the top of the page to return to 
the "NetDMR Welcome" page. Once on the "NetDMR Welcome" page: 

Click on either "Register for a new Account" or "Create a NetDMR Account" 

NerDMR 

Welcome 

welcome to the EPA HQ - JL-NM Installation of NetOMRI If you are a 
oermittee~ you may be able to use this Web site to complete and 
submit OMRs alectronicaUy for your faaht y. 

• First time users 
• Jf you hllv& any 

j d aMc pe g gy 

New s 

warnN?Q Not~e» 

- . 
,/~- . ,r::;::. 

-' 

- · I ~ ~ . 
• to~II IMR 

F1rst bm• e e 1 you r 
pennit 11 6 V&dab l e tn NetOMR yet b y t hock.Jna 
x••rPOfWit.lD 

The r9flistrarion proc«Juro for the Niltioniil /nstalliitiOn of NfltDMR Is IJ<ITt of the Un1ted St<>t<>s Env/ronmontill Protection 
Agency's (EPA) Central Oata E>«:har>Qe, whiCh Is for authorized use only. UniWthorized access or use of this computt>r 
system may subJ«t violators to criminal, civil, and/or iXImlnls tratiVfl action. Alllnforma oon on this computer system tT>iiiY 
be monitored, recorded, Nlad, ecpied, and dlsciosed by and to ;wthorized personnel for official purpostJif, lnclucffng law 
enforcernfJnt. Accoss or us• ol this c;omJ')uter system by ~ny tHJr$on, wh6tf'Hir authorized or untt~UthoriZfld, constitutes 
consent to tht~se term~. 

You will be required to complete all the fields with an asterisk. 
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Note: you must select "Permittee User" for the •• fype of User". 

Nt-tDMR 

.., C r eat e a N etDMR A ccou nt 

Ooneral Account lnforrnatlon 

Please provide the infonnation requested below to create a NetDMR account. A ·•· indicates a required entry. 

Email Address: • 

Ent•r Email Address Agoln: • 
us•r Name: • 
(;' Use my em~1l eddross as my user name 
f"" Cre~te my o~t~~Yn user name 

Hr"t Nome: • 
Lest Name: • 

Telephone Number: • <••• •••·••••> 
oroenlzetlon: . 

Type of user: • 

Selected Security Questions 

Please provide responses for the se 
case-sensitive. 

Next, answer five security questions. Choose from the list of questions and type in your 
answers. It's important that you remember your answers as you will be asked to respond 
to one of the questions at several points in the NetDMR process (i.e., to finish the 
registration process. to electronically sign your DMRs, and to change your password 
every 90 days). 

r. Use my email address as my user name 
r Create my own user name 

First Nome: • 

Lest Name:• 
Telephone Number: • (., • . ,., uu) 

oroenlzatlon:. 

Type of User.* 

Selected Security Questions 

leathy(PA) 

lsius 
121 H65·6456 

I Permittee User :::J 

Please provide responses for tho security questions below. Select each question only one time. Note that answers are 
case-sensitive. 

Question 1° 

l..§olo.9..Q~~. --------· I:::J 

Question 2• 

I sated One a 
Question 3• 

I select One 

Subm~ I Reset I Concel I 
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Here is the list of questions. Remember your answers are case-sensitive!!!! 

case-sensitive. 

Question 1* 

1 . .§.~.!.~.9 .. 9.!:!.~ .................................. -...................... ............................................................ C::J 
What is the name of the street where you grew up? 
What i s your father's middle name? 
What was your first pet 's name? 
What is your favorite color? 
What is your favorite c ity? 
What is your favorite vacation destination? 
What is the name of the high school you attended? 
What is your mother's maiden name? 
What was your high school mascot? 
Who was our childhood hero? 

When your done filling in all of the required fields, click "Submif' 

Verify your responses displayed in the gray boxes. Make any necessary changes. 
Click on "Verify". 

N etDMR 

oil. Verify Net O MR A ccou nt Request 

i" i . ·.;i ~:.";~. ~~-rit~-ti.;; i~t~;.;;,~-ti~-.; -;~~- ;;.;.:~;~~i b"~ i~~ -t~ ·.;;;~i~-~-N~;_r;,;;R- --. ---l 
; a ccount. : . .... -.. .. --- ---- ----. ------- -- ------- ---- ... ---------... -.................................. · ........ -.......................... -, 
G eneral Account Inforn1ation 

Email Address: 

UserNnme: 

P Use my emai l addrass as my user name 

r Croote my own user name 

First Name: 

La s-t N a m e : 

Tel ephone N umber: 

oroa n l zatlon: 

Type of U ser: 

Selected Securit y Questions 

Q u enlon 1 

J \'v'h MI rlf":~. y •·•,JI f r<-- t 1 .e 1'h n,. un'!f':> =::J 
Q u e stion 2 

a ho o 1 

I ··· \.1 
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A NetDMR Account Request message appears stating your request is being processed 
and you should receive an email within 24 hours. Click "OK" 

• Confirm l'lletDMR Account Request 
Thank you, cattlyperadm<!llyahoo.com. Your NetoMR account creation request is being processed. 

Within the neKt 24 hours, you should receive an email that indudes a Web link. Click the hnk and follow the 
instructions on ttle page ttl at is displayed to complete ttle account creation process. You will have 60 days to complete 
the account creation process. If you do not receive an email within the neKt 24 hours, please make sure t he email has 
not been inadvertently blocked by a spam filter. Contact your regulatory authority for further assistance. 

Thank you. 

NetoMR Support 

Within the next 24 hours (but typically it's within the next 5-10 minutes) you should 
receive an email message from "netdmr-notification" (similar to below) that you need to 
open and read to finalize your account. Note: you will have 60 days to complete the 
account creation process before the account becomes inactive. 

Email - Inbox 

Mobile I Opbons 

Delete Reply • g+ Forward ~ Spam (ll Move • ~ Print Met-e Actions • View • 

c o From Subject Date 
0 netdmr-notlfkatlonc!!lep Activate Your NetOMR Account Thu, 4/9/09 9:01 AM 

Open the email, and click (Important. click only once!) on the link to finalize your 
NetDMR account. If the link doesn't work, you may need to copy & paste this in your 
web browser to access the url. 

Actlvabo Your NetDMR Ace...- C~ li<'-- l'ul MM._- · 
•netdmr-not:llflc:eUo.....,•~uo.,.. <net-drnr- notificet:ton..- t!t' Add Tf) c.et;hyperec:lmOyahoo.<orn 

Cathy PA Bius. 

~':;;=~~~;;;;.~:.::;:!;~::!;.:..:~~~.,;.~~\oa~~~==~account creation process within 60 ay • on the Create a NetOMR Account 
page again- If the Complete the NetDMR Account Creation P roce ae page is not d isplayed after c lick ong the 
above link. copy and pasta the entire link into you browser addrua bar and than click enter to acci aa the 
page. 

Thank you. 

7 

Click (once) on link to 
finalize your NetDMR 
account 
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To Complete the NetDMR Account Creation Process, answer the required security 
question(s) and Create a Password. Passwords can be 8-20 characters, alpha & 
numeric (the following Special Characters are ok "!", "@", "#", "$", """, "&","+","=", 
"*"). Passwords are also CASE SENSITIVE!!! 

NetDMR 

a. Complete NetDMR Account Cr eation Process 

Hello bius.cathenna@&l)a.oov. To finish creating your NetDMR account, p rovide a response t o the security question 
and create a password for your account. 

Whet wos your high school mescot7 1 
Creote Password: li--- - ---

Enter Password Agoln: I 

Click "Submit" 

(ArliJ.,.,, .,. 
uu~s.-nslttw•) 

(C••• • ..n•lb-.re, 
8~20 ch.,•a.n~ 

ln dude lettau 
• nd nurnMn) 

-

You should receive the following message: "Your NetDMR Account has been created. 
Click here to access the login page and begin using NetDMR". 

~ u~~~ __ u_~ _ ____ ~_u __ ~_· __ -----------------------------------~ 
......, I FAQo I .:.._ otwt~oc~ 1 - - • tt.. HotDHR r ..... 

Netl>MR 

• NetDMR Account Created 
Your NetOMR ACcount has been created. Click here t o access the loa1n page and begin using NetoMR. 

Congratulations ! ! ! You have now successfully created your NetDMR account. You 
should shortly receive another email from "netdmr-notification" stating that your 
account has been finalized. 
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Your NetDMR ~c....-.t Hu Been Created Coorc> d tloadv • FIA Messaoe VIew liC 
•netdm r--r>otlflclltlonlkpa.gov- <net dmr-notlflc:atton,. C Add To. cathys9)1@yahoo.com 

Your NetDMR account has been finalized. You may now log into NetDMR. 

Thank You. 

The next step is for the primary NetDMR user(s) (the 
individual(s) who will be identified as the Signatory/Permit 
Administrator Role) to "Request Access" to the permits that 
they will be using - See Next Page. 
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REQUESTING ACCESS 

How do I decide what roles I will need and who will fill these roles? 

Now that you have created a NetDMR account, the next step is to Request Access to the 
permits you will be using. You need to think about a couple of things before you do this 
such as who will be using NetDMR for your faci lity and what role each person will play 
in the data entry process. The first person creating an account for NetDMR must be a 
person that will be signing the DMRs (and will be identified as a Signatory Role). This 
person can be the Responsible Official (as identified in 40 CFR122.22) with the 
authority to sign permit applications, reports. and other permit-required submittals or it 
can be the Duly Authorized Official - someone who has been authorized in writing by 
the Responsible Official to sign DMRs. The person identified in NetDMR as the 
Signatory Role (either the Responsible or Duly Authorized Official) will also 
automatically be given the Permit Administrator, Edit and View Roles. The Permit 
Administrator will have the responsibility for approving other individuals or outside 
data providers (such as labs) that will be assisting with NetDMR data entry or 
management at the facility. These individuals could be given Permit Administrator, Edit, 
or View roles as shown in the table below. It is the responsibility of the first person 
identified as the Permit Administrator Role to approve access for these other users. 

Administrator & 
View 

BIW: 
DMRs 
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To begin the process to Request Access to your specific permit go back to the "NetDMR 
Welcome" page (either the test website or production website addresses noted on page 1 
of this reference guide) and after selecting the correct instance for EPA Region 1 - NH 
and MA, Log In to NetDMR using your "User Name" and "Password" . 

......._., I rAQe I C...tvno s~ I (._ont.a.d: tt- N•tO HftT••""' 

NetDMR 

Welcome 

weloome to t:he EPA HQ - IL-NM installation of Net:DMRI If you are a 
permittee, you may be able to use this Web site to complete a nd 
submit OMRs electronicillly for your taciHty . 

New t:o NetOM R? 

• Fi rst tlrno users e on ~C fpr • new e c ..cJU,tQ1.. 
• Jf you hove on y quesbons about NetOMA., p te e se contact 

l c l a«cpe aov . 

N ews 

• There aro no news items 

Warnifl{l Not/09 

Ths r9(Jistra(lon procedure for ths N ational Installation of NeWMR Is pare of #>e Unitsd Stat:es Environmental Protection Agttncy's (EPA) Cent:ral Di>ttt E>«:han{l8, which Is for authorized u st> only. unauthorlzsd accttss or uss of Chis computer system may subfti'Ct violator$ to crlmln•J, Civil, lind/or adrnlnlstr•tlve action. Alllnform•tJon on thl$ computflr systttm may bo monltor<ICI, rocorckld, road, copied, and disclossd by and w iiuthorlzsd personnel for official purposes , Including law gnforcemont. Aec:ess or v s e of thl$ computer s y stem by any person, whother authorlmd or unauthorlzfld, cons titutfls consent to t.hess terms. 

After you have Jogged in, click on the "Request Access" tab located in the top left corner 
of the page 

AI DMRs a CORs I Surdl I llri OMRFonn I 
o ..... , .... 

AI OMR.s • CORs 

Aft OM~ & Copies of Record (CORs) 

Usolho follo""'9 ""ld• to 1eon:l1 I<>< OM~• ond COIIs , leovo"ll 1 f11ld blonk will lnstrutt 
Nato,.. not tiD M• r ~ thM. fael.d. 

r. PerMit I 0: 

Hoto • Tho U10dote b- obovo fo< Porm~ 10 and fooi~y wiN updoto lllo PorrMtad 
f e..ab.tre end tMM•oe selectton bo••• btlow 

11 

EPA HQ - I l - NM 

Yo'-ll-

4d9/09 11141 AM 

4/9/09 10141 AM 
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Enter the 9 digit NPDES Permit ID and click the " Update" tab to see what roles are 
available for the permit selected. 

rl Request Access to Pennits and Associated DMRs 

Enter the lO for the permit whose OMRs you would like to "ccess and oliek the Update button to see the roles that you ~n reQuest. 
Repeat th•s process for eac:::h permrt you would l1ke to reQuest ac:eer.s to. You can make one or more access requests from th•s page. 

Permlt iO: INM0022250 ~ 
~tore: I~.J)~E 

No-te: Perm1t Administrator to!e comes with Signetory role 

Add Request I 

Select the appropriate user role for yourself from the " Role" drop down menu. 
Remember the first person creating an account must select (and have the authority) to be 
identified as the "Signatory" role. After you have identified the appropriate role click 
"Add Request". 

rl Request Access to Pennils and Associated DMRs 

Enter the 10 for the permit whose DMRs you would like to access end d ic:k the Update button to see the roles that you can reques-t. 
Repeat th1s prooess for each permit you would like to request eccess to. You can make one or more access reauests from this paoe. 

PermltiO: INM002ZZ50 

R.ole: 

Note: Until the first Signatory 
privilege is granted for a 
permit, no other user can be 
granted read/edit privileges for 
the permit. 

A list of the permits you have requested access for will appear in the "Access Requests" 
section. You can request to "remove access" by checking on the red X. It's very 
important that you click on the "Submit" tab once you have completed your access 
request for all appropriate NPDES IDs . 

.I Request Access to Permi t s a nd Asso dat e d DMRs 
Enter tho JO for' tho I)OI""t'ni t whose DMRs you would like to aeeess and dick the Update button to see the r-oles that you can request. 
Repeat th i.s p .-oeess fo r" each permit you would like to request access to. You can make one or more access reque sts fr'om this peoe . 

Permft to: INM0022268 updet e 

I Select One ~ 
Note : Permit AdNlinlctr'ator r'Oie comes with Sionetory role 

Add Req~eJt I 

~ Access Requests 
A summ er')' of the eur'rent e ceess reques·t>$ is p,.esented below. 

NM00222&9 Signatory 
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You will then be prompted in the next screen to provide additional information related to 
your Signatory Role. 

The first question you must answer has to do with your relationship to the facility or 
facilities. The correct answer for most facilities when you click on the "Select One" pull 
down menu for this question is "Facility". 

....l4I2!J 
-···· ~ .~~://r«~Mt.epec~.~~otect~~-«Ce$J.twl'_ftowt~~O:::~ZS,O.~~~~--.~ .. ::J " J( .--:----- p. 

~ . Q . ... • . . .... • '"'* . ~ 

1
- ,--· ,-.. 0040s a. COlli ,...._- - DH1t FUN 

a-~-

• Additional lnf«INitlon Required 

Next you must answer the question on how you derive your Signatory Authority. If you 
are a Responsible Official (for a Corporation this means that you are a Corporate Officer 
such as a president, secretary, treasurer or facility manager or for a Municipality you are 
a principal executive officer or ranking elected official) who can sign NPDES permit 
renewal applications and DMRs then you need to select the first button which states "I 
have the authority to enter into this Agreement for the Permittee under the applicable 
standards". 
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If you are a Duly Authorized Official - in other words you are being authorized by the 
Responsible Official to sign the DMRs for your facility then you need to select the 
second button which states " I am authorized by the person below who does have the 
authority to enter into this Agreement for the Permittee under the applicable standards". 
If you select the second button you will also need to fi ll in the Name, Title, and Phone 
Number of the Responsible Official who is giving you the Authority to sign the DMRs. 

Once you've answered all of the questions and fi lled in the appropriate information, click 
"Submit" 

• Additional Information Required 
Ple a se provide. a dditional information llssociated with the Sionotory role . 

~ RequeJted 
Role 

NM0 022250 S ion atory 

Responsible Official 
Statement 

NM0022268 S ion ator v 

Duly Authorized Official 
Statement 

Acfdltlonat Jnformatton 

Whot is your employer"s relationship to the facility or f4eilitie s?• : I Sele ct One ::!] 

Ci" I hove the authority to enter into this Agre eme nt for the Permittee under the applicable st andards . 

('" J am a uthorited by the person below who does have the authority to enter into this Aoreement for th e Permittee unde r 
the applicable standards. 

Neme : 

Title: 

Phone Number: 

What is your e mployer's relationship to the facihty or fa ttl•ties?• : I Select One ::::J 

r I have the authority to enter into this Aoreement for the Permittee under the applicable st onderds: , 

r. I am authorized by the pe.-son below who does have the authority to enter into this Agreement for th e Permittee under 
the appliubte sundar'ds. 

Name: !connie Overbay 

Tit1e: I supervisor 

Phone Number: 

~ 
lll4·66S· 7Z74 

You will be asked to confirm the information submitted and shown in gray. Make any 
necessary changes and if the responses are correct Click "Confirm 

~ Confirm Access Requests 
The table below contains the access requests that you hove entered. Click Codirm to complete submission of these access requests. 

boD.ILlQ Requested 
Role 

NM0022250 sionator1 

NM0022268 Signotot, 

Addttlonel lntormetlon 

What is your employer's relationship to the facilitr or facilities?• : 

t:' J have the authonty to ente r into th•s Agreement for the Permittee under the applicable standards. 

("" I am authorized by the person below who does have the avttlority to enter into th1s Agreement for the Permittee under 
the applicable su nderds 

Name: -, 
I 

Tit.le: 

Phone : 

Wh.tt •s your employer's ralationship to the facility or facilities~• : 

r I h.ove the authority to enter into this AQreoment for the Permittee under the .oppliebble standards. 

r. I .tm authorlzs d by tne person below who does have the a.uthonty to enter into this A9reement for the Perm•ttee unde• 
the ~ppl icable standards 

Name-: 

Tille: 

Phone: 
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At this point your Access Request has been submitted for approval to the Regulatory 
Administrator at EPA Region 1 and you will need to wait approval before you can access 
your electronic DMRs in NetDMR. 

EPA HQ - IL-NM 

I Sean:~! I '-lport OMits I Download PI DMRs & CORs Perfonn Import Blank DMR Form 
Check Results 

r1 Request Access to a Permit and Associated DMRs 

i ./ Your acuss request( I) have been submitted for approval. 

Click below to print the subsctiber avreement for the sivnatory request(s) mode during this session . 
Print Subsctiber Agreement I 

~ 

Please print out a copy of the subscriber agreement, fill the agreement out, sign it, 
and mail the original agreement back to the following address at EPA (Fax'd copies 
of the agreement are not acceptable!!!): 

EPA Region 1 
Attn: Neil Handler (OES04-4) 
5 Post Office Square, Suite 100 

Boston, MA 02109-3912 

If there are multiple people at your facility that have signatory authority then each 
one will need to complete and submit a separate Subscriber Agreement to EPA. All 
Signatory Requests submitted by a facility will need to be approved by EPA prior to 
your entry of data into NetDMR. 

You will receive a confirmation email from "netdmr-notfication" letting you know 
when your Access Request has been approved by EPA. 

A ccess Request Not lflcat:lon Con-part HI -.do• • I M.t Mes~- I M 
••netdmr-notlllcatlon@>epa.9ovw < netdrnr-notlllcotlon... c::9' Add To: cathyslg()IG>yahoo.com 

Cathy B ius , 

The following actions have been taken for your s ignat ory access request s. 

Permit ld; NM0022292 
Status: A pproved 
Comment: 

Thank y QU. 
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You can view and confirm that you have been given the "Signatory" rights by accessing 
"My Accounf' after Log In to NetDMR. 

-w ...;;.·-·-· 
NetDMR 

Access Requests I 
Mon11ge 

I 
Search 
All OMRs 8t CORs 
Permits 
Users I 

Import DMRs 
Perform Import 
Check Results 

PermJts 
Users I 
VIew 

EP 

Blank DMR Form I 
Dow nload 

If you scroll down to the "My Permits" section you can view the types of access granted 
to you for each NPDES Permits under the "Access Rights" column. You are also able to 
access the Subscriber Agreement from this screen. 

My Pennils 

Click any vt~der1ined column titJe to sort the table rows in ascending or des cending order by the information in thot column. If you elid< View All or View Partial, the 
table will be displayed wittl the defautt sort order applied . 

one Permit found 

NM0022292 $ign•torv 04/29/ 09 06:36 PM 04/29/0 9 06:36 PM (;) 

You can also view account information, view selected security questions, and view any 
pending access requests under the "My Account" tab. 

NetDMR 

I ~~~&CORs i Import OMRs I 
Pe rform Import 
Chec:lc Results 

Download 
Bl ank OMit ~arm 

E P A H Q - IL- NM 

• My A ccount r d lt A c c o u n t 

Emalt: cathyp erodm CPyohoo.com 

Use r Name: cath yp eradmOyahoo.com 

Ftrst Nom e : Cathy PA 

L OSt N ome ; eius 

o roonlza tion: NM 

T y pe of User: Permittee User 
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Selected Secun't y Questions 

+ Cliek to display your u cunty QUestions. Not6 that your security ans~ers w1ll not bo shown, however you C4n chanoe your questions 4nd onn~ers. 

MyPennits 

Click any underlined column tiUe to sort the toble rows in ascendino or deseendino order by ttle Nlformotion in that column. tf you d 1ck View All or vie w Portia!, 
the toble will be displayed wrtn tho defoult sort order opplted. 

Showino 2 Permits --- . r . --NM0022'250 SignM.Ot't 0•/13/09 01 aS3 PM 0 4(13/09 Ol t5·3 PH • 1 

0 4/ 13/09 0 1 :53 PM 0 4/13/09 Ot 1S:t PH Q 

If you need to edit any of the information shown in this section click on the "Edit 
Account" tab 

NetDM R 

I 
Sean:b 

I 
JmportOMRs 

I 
Download 

,. OMRs e. c~ Perform Import Blank DMR Form 
check Results 

t.MyAccount 

Email: cathyperadmfPya hoo.com 

User Name: cathyperadmOyahoo.com 

First Name: Cathy PA 

Along with basic information about your account, you will be able to change the security 
questions and/or answers and change your password. Please note that the Lock Your 
Account tab is only to be used when you believe your account may have been 
compromjsed or you no longer are planning to use NetDMR. Once this option has been 
selected your account can only be reopened by an EPA System Administrator. 

Security Questi ons ond Ans wers 

+ Click to dltploy your ••cvrity questions. Note t:het your s ecurity • nswert will not be shown~ howovo r you fan chonQo your que stions a nd a ns wer'S . 

Chonge Your Poss woord 

Yo ur password must b e 8·20 choroctcn .ond c ontoin both letters ond numbeN. 

Enter a n ew 
password: 

Cnt•r your pass. word 
•oeln: 

Lock Your Account 

Lock ACQDUnt r 
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Once you receive your "Access Request Notification" approval email you are now 
ready to enter data into NetDMR and can also allow others to create and finalize 
their accounts and request access to your permit. The individual identified as the 
Permit Administrator will be able to approve or deny those access requests from 
others in your company or from outside l>ata Providers. 

This information is also available through online training modules which can be found on 
the NetDMR Support page at the following web address: 

https://netdmr.zendesk.com/entries/44942194-Training-Materials 

If you have any further questions about using NetDMR please feel free to email us at 
Rl.NetDMR@epa.gov or contact one of the following individuals: 

Diane Boisclair: (617) 918-1762 or boisclair.diane@epagov 

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov 

Neil Handler: (617) 918-1334 or handler.neil@epa.gov 

Ed Kim: (617) 918-1945 or kim.ed@epa.gov 
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